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State Farm® PDR Pricing Matrix 
for State Farm Paintless Dent Repair Agreement
Notes
•  Panels with multiple size dents should be estimated using the size category that represents the majority.
•  Necessary R&I of items are based on times published in the Collision Estimating Guides.
•  PDR Corrosion Protection, $10 per panel, up to a maximum of $30 per vehicle. Combination repairs may 

warrant additional labor and materials.
•  Damage exceeding a half-dollar size, separately enter $40 per dent as a dollar amount and include a line 

remark.
•  Available upcharges: (with a maximum of ONE per panel).

•  Aluminum panels, add 25% to matrix pricing.
•  When requested, add 25% to matrix pricing for panels constructed of High Strength Steel (HSS).
•  Double-layered panels, 25% markup. Panel areas with limited access points such as roof rails can be 

subject to markup.
•  Roof repairs on full size vans, full size SUVs, extended cab trucks, add 25% to matrix pricing.

•  Exception to the ONE upcharge maximum listed above (a potential double markup scenario):
•  Allow necessary R&I for access OR add 25% markup to eliminate the need for R&I for access, not both.
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CR = Conventional Repair, when the dent count exceeds the matrix, PDR can be negotiated with the repair facility on a case by case basis.
Severity Class 
Total number dents

Very Light  
1 to 5 dents

Light 
6 to 15 dents

Moderate 
16 to 30 Dents

Medium 
31 to 50 dents Add R&I as needed

Average size DIME NKL QTR HALF DIME NKL QTR HALF DIME NKL QTR HALF DIME NKL QTR HALF
Hood 85 115 145 150 145 200 225 250 200 230 250 300 275 325 375 450
Roof 115 145 175 200 200 200 225 250 285 315 325 375 350 400 475 525
Deck Lid 85 85 115 125 100 145 200 225 175 230 250 275 200 250 300 350
Roof Rail 85 85 115 125 100 145 175 200 175 230 CR CR 200 250 CR CR
Fender 85 85 115 125 100 145 175 200 175 230 250 CR 200 250 CR CR
Door 85 85 115 125 100 145 175 200 175 230 250 CR 200 250 CR CR
Rear Door 85 85 115 125 100 145 175 200 175 230 250 CR 200 250 CR CR
Quarter 85 85 115 125 100 145 175 200 175 230 250 CR 200 250 275 CR
Metal Sunroof 85 85 115 125 100 145 175 200 175 230 CR CR 200 CR CR CR
Cowl, Other 85 85 115 125 100 145 175 200 175 230 CR CR 200 CR CR CR

Severity Class 
Total number dents

Heavy 
51 to 75 dents

Severe 
76 to 100 dents

Extreme 
101 to 150 dents

Limit  
151 to 200 dents

Ceiling 
201 to 250 dents

Average size DIME NKL QTR HALF DIME NKL QTR HALF DIME NKL QTR HALF DIME NKL QTR HALF DIME NKL QTR HALF
Hood 325 350 450 575 375 450 550 650 450 600 CR CR 575 675 CR CR 675 775 CR CR
Roof 400 500 600 700 450 525 650 850 500 600 700 950 675 775 975 1250 750 850 1175 1400
Deck Lid 350 400 450 550 375 450 550 CR 450 550 CR CR 600 CR CR CR 700 CR CR CR


