+-ARMS AUTO SUITE

Data Manager Enrollment Guide
REQUIREMENTS: Enrollment must be completed by a shop TECHNICAL representative or manager who can:
1. Sign-In to the shop’s ARMS® Automotive Application, and

2. Understand whether all of the shop’s computers/laptops are communicating to a single SERVER.

IMPORTANT: If the shop has NO representative that can fulfill both above listed REQUIREMENTS,
the shop MUST contact their local Enterprise Rent-A-Car Replacement Sales Manager to request

assistance with ARMS® Automotive Exchange installation.

A shop can obtain contact information for their Enterprise Rent-A-Car Replacement Sales Manager, by
reaching to their local Enterprise Rent-A-Car.

FIRST

Sign-In to the ARMS® Automotive Application: www.ARMSauto.com.

ARMS ATOMOTIVESUTE If there are NO employees

lome _Oniline Enrollment _Demo ¥ FAQ _ Contact Us

within your shop that are
aware of your shop’s User
ID and Password,
click the “Forgot your

acy L H
ContaciUs  Terms and Conditions (Amended) ~ Privacy Statement Copyright ©2021 The Crawiord Group. Q a SSWO rd ? In Or Con a C
U.S. Patent No. 7,275,095 covers the Automated Rental Management System (ARMS®) and related systems and programs. Other U.S. an forign pafenis pending

your local Enterprise.
Once signed-in, make notice of the IMAGE at the top of your shop’s ARMS® Auto Vehicle List.

If you see THIS image of a MAN facing his laptop (as circled in yellow below):
- CLICK-ON the image which will open a new window.

- Then continue to the “NEXT” section of this guide (on the following page).

Entegrar North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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Sign Out

+*ARMS AUTOMOTIVE SUITE

Home Reports *+ Settings FAQ Contact Us

| Wl No vehicle updates needed at this time. J

Vehicle List = -
FREE SHOP INDUSTRY REPORTING
|

sign-up or learn more now
| :ARMS AUTOSUTE

View: Needs Update (0) | All Rentals (11)

Rental Estimated Repair
Status & Customer Vehicle Bill- To Company Days Completion 1D

Contact Us Terms and Conditions {Amended) Privacy Statement Copyright & 2021 The Crawford Group

U.5. Patent No. 7,275,038 covers the Automated Renial Management System (ARMS®) and related systems and programs. Other U.S. and foreign patents pending.

IMPORTANT: If the image at the top of -

your ARMS® Automotive Vehicle List is a
WOMAN looking at her phone, your shop Sign-up or learn more now A
has already completed a prior enrollment. @ 7 ‘ARMS AUTO SUITE )

Skip to the “LAST STEP” of this guide on page 6.

You will call the technical Contact Center to ensure your Data Manager is active.

‘tegrar North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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NEXT

FREE SHOP INDUSTRY REPORTING

ARMS™ Automotive Reporting can help yeu maximize
your shop's efficiency and grow your husiness

Get daily cycle time hrecasting, moath-to-date
smmmaries, and hoth market sverape and Rsurance
company cycle times by shop, .

L “

+*ARMS AUTO SUITE

Click the Sign-UP Now Button

Repair Facllity Registration Form

Tres Regety stion Form wil regisier your Repor Faclity It e ARMS® Aomotve Exchange program This peogrenm will olocty orcally
cornect your Ropar Faclty s Maragemert Systen or Estinstng Systen with the ARMOS agpbaion Repar stalus nionmmson on the
VRS D) rapae 00 o your Repal Facllly vl Do COMIanscMied shecir e aly 10 The s ance Adpatier and Ihe Rerts By wren Tre
PrOGUCT I8 Woe OF CHarge 10 o repar 18CHBes UsNg the ARMEE AU spglcation

Registration Form Instructions:

Ertar Ihe CONEact /e, pRone Mutber a0 enall SRFess OF your COmgeler Syalern sl slor 20 that they Can be cordacted by &
Cuntomer Sugport Negreserdatve Crce ths FArmation has been ertered and verfed, cich the Suterdt buton 10 regiter your Nepar
Focety

C e ston & regu ed fleld

Fill out the information for your shop here Reget Focity Name: T Auto Toot Shop 49
* Commtact Harre: [Ib:;';a.

*Prone mamber: 125 s e

* Bt Lot @ fomto coml

1tegrar North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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If you see this message please skip to the last step and

Repalr Facllity Reglstration Confimeation

call Entegral for assistance.

Conggratulatione N

W (ra Dire socoas el pagredaiand in the ARMSE Autoniclie Ceodiange Mrop e et g8 niny aBciGisly ]
arrdini feear Jahis 1o the ARMSE Aubainele apalcation

1yl e By Ul o plecss ol T8 Cusiemen Suppor Helpdesk ins @l 1410057 1053 I

If you did not get the above message, then proceed to the following:

Repair Facility Registration Form

Select the estimating system or systems _

used at your shop’ then C“Ck <Next> Please indicate if your shop uses a body shop management system:

Dusea Body Shop Management System for Repair Orders

Please select the estimating system(s):

() Audatex's web Estimating OR Shoplink®

(D cee Pathways®

(D) Mitchen UitraMate®

I € D

Verify the information in the Repair Facility Registration Form and select Submit.

Repair Facility Registration Form

Flaase una the “Back™ button if anylhing neseds to ba changed belore pou dlick on the *Submit® butben.
Hegair Facility Mame
Contact Name:
Phone Number
Ermsaill
Bady Shop Management System
Estimating system{s)

< €D

Entegrar North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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Repair Facility Registration Form
click G245, e e——————

Yes! | want to enhance the parts ordering process for my repairs

Enahln muv fanilihe far #hn Vaystone Keyless Ordering Program more info
Keystone Customer ID: (only enter if known):

You are almost done with the enroliment process. The next screen will present you with a data pump for download and installation

The same datra pump that is being installed for the ARMS integration can also be used to generate automated quotes off of your
estimates in record time. Click the info link above for more information.

RetuntoList JM Next ]

When you see this screen proceed to the next step.

Repair Facility Registration Form

SyYSRD BRAMTENRAS: Agent requires one of the following Microsoft Windows operating Systems:
1. Windows XP
2. Windows 2000
3. Windows 2003 Server
4 Windows Vista

To gl the EMSEAY IR 498 The Agent Installation Guide.

2. Download and run the Agent Installation Setup program.

Once the installation of the Agent iz complete, you will be automatically registered in the ARMZE Automofive Exchange Program.

If you have any quesfions or need assistance with the Installation please call the Custemer Support Helpdesk line at 1-300-571-03853.

EMS Estimate Agent Installation Guide _______

LAST STEP

Entegrar North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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To finalize enroliment of the ARMS® Automotive Exchange Data Manager, technical support will need to

remote into your shop’s system via www.fastsupport.com.

1. Call the North American Contact Centerat: 888 -850-27 6 7 (option 1 then option 2)

¢ Inform them that your shop has just completed the Data Manager Installation (or let them
know instead, if you did NOT complete the download because your shop has an image of a
WOMAN at the top of your ARMS® Automotive Vehicle List).

2. Be prepared to share with them the following information:
e Your shop’s Name, Location and Customer Number
e Estimating Systems(s) used at your shop

o Whether your shop has a server and/or how many estimating workstations used at the shop.

Thank you for enrolling in the ARMS® Automotive Data Manager

Entegrur North American Contact Center: 888-850-2767 (Option 1 then Option 2) support@entegral.com
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