Medical Provider Claim View Job Aid

The Medical Provider Claim View — Claim Search & Payment Details feature on the State Farm®
Business to Business (B2B) Portal allows providers to access claim and contact information without
submitting a bill. Payment details are available for claims that have been submitted.

To use the application, medical providers must be registered on the B2B portal.

Business To Business Portal

1. If you are registered, access State Farm B2B web page (b2b.statefarm.com) and login with
your B2B ID and password.
e |If you forgot your B2B ID or password, click on the corresponding Forgot your B2B
user ID or password links within the B2B Login section.

2. If you are not registered, click the Need to register link within the B2B Login section.
a. Select the following options
i. Type of Business: Health Care Provider
ii. Type of Health care services: Auto/PIP/Casualty Medical Claims
iii. Reason for Contact: Medical Provider-Online Bill Claim Status — EOB
b. After you submit and receive approval for the form, you will get two emails to complete
registration.
i. The first email will provide instructions and outline any additional steps you
need to take.
ii. The second email will include a link to create your user ID.
iii. Once these steps are completed you can use the ID to log into the Medical
Provider Portal and Medical Provider Claim View.

& Select Service  Claims  Payments  Lenders  Suppliers nsurance Carriers  Medical Billing Log In

Business to business portal

Find claims, payments, policies, supplier info and more.

Authorized business partners, log in for additional B2B resources.

Log In

Forgot your B2B user ID or password?
Need to register?
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3. Once you are logged in, click “Medical billing”.

@M SelectService Clams Payments lenders Suppliers Insurance Carriers  Medical Biing LogIn

Business to business portal

Find claims, payments, policies, supplier info and more.

Authorized business partners, log in for additional B2B resources.

| Forget your B2B user ID or password?
& Need to register?

Select Service® Claim services g Electronic payments
a— =

Access the tools and resources you Find everything you need to help with Manage EFT payments from State
need to get the job done. the claims process. Farm® and get answers to FAQs.

Select option v Select option N Select option %

=, Home & auto lenders Medical billing Other auto insurance
Q,‘f'\ @ carriers

/=== Access secure policy search tools and Access the medical provider portal
find helpful overviews. and get help with claims billing. Manage claims quickly and easily with
these self-service options.

Select option v —— Select option v
EE] 0 Suppliers Rental provider
III_EE | portal
-0 New and existing suppliers. learn more
about doing business with State Farm Log in to access the rental provider

portal and review claim information.
Select option v

4. From the Medical billing page, click Medical Provider Portal/Claim View

Medical Billing

Access the medical Provider Portal and get help with claims

e

billing.
Medical Provider Portal / Claim View Property & Casualty Claims

Registered providers can search for Property & Casualty medical Learn about electronic billing for atuo, fire and workers’
claims, review bill and payment status, access associated Explanation compensation insurance.

of Reviews (EQRs) and retrieve claim contact information.

Health Claims What is EDI and EFT?
Learn about electronic billing for health insurance. Find info on Electronic Data Internchange (EDI) and Electronic Funds
Transfer (EFT)
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5. From the Medical Provider Portal/Claim View click Claim search & payment details

Medical provider portal / Claim view

Explanation of Review (EOR) search ] Claim search & payment details ]
View associated Explanation of Reviews (EORs) and retrieve claim Search for Property & Casualty medical claims by claim or policy
contact information. number and obtain payment status.

Search a claim

6. The Medical Provider Claim View will allow a search by a claim number or policy number, with the
date of loss and the first/last name of the patient.
a. Click the Search by Claim Number field to switch to a search by Policy Number.
b. Click Search Explanation of Review link to search for EORs.

& StateFarm

Medical Provider Claim View Portal

Search By

Claim Number V-

Claim Number*

Date of Loss*

First Name*

Last Name*

Search Explanation of Review
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7. Medical Provider Claim View will show the claim number, cause of loss(es), claim handler
information and payment details after a bill has been submitted and paid.
a. Click Search Explanation of Review link to search for EORs.

&% StateFarm

Claim Found

Claim Information

Claim Number Date of Loss Name
2221847t9 05-16-2023 Bassam Hanna

Claim Handler

Type Name Email Mailing Address Fax Phone

Tesid Oe0vTd oo (434) 872-5065
444
P nt Ty of Bill Ref:
Payment # Date lssued Paid To ayme! yoe Payment Status D oo onee
Amount Payment Number
SANDIFRAN
1049109040 OT-08-2025 PHYSICAL $1000.00 Creste Outstanding Not Availsble
THERAPY
SANDIFRAN
104910906 07242025 PHYSICAL s151025 Create Outstanding 1
THERAPY
SANDIFRAN
1049109074 07242025 PHYSICAL s151025 Create Outstanding 1
THERAPY

Search Another Claim

Search Explanation of Review

No results found

8. If no results are found for the searched data, the following message will display and allow the
search criteria to be modified.

&& StateFarm

Claim Not Found

B2B Home

Based on the information provided below, there weren't any matching claims.

Claim Information

Claim Number Date of Loss Name
123456789 01-01-2021 State Farm

Search Another Claim
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