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The Medical Provider Claim View – Claim Search & Payment Details feature on the State Farm® 

Business to Business (B2B) Portal allows providers to access claim and contact information without 

submitting a bill. Payment details are available for claims that have been submitted. 

To use the application, medical providers must be registered on the B2B portal.  

Business To Business Portal 

1. If you are registered, access State Farm B2B web page (b2b.statefarm.com) and login with 

your B2B ID and password.  

• If you forgot your B2B ID or password, click on the corresponding Forgot your B2B 

user ID or password links within the B2B Login section.  

 

2. If you are not registered, click the Need to register link within the B2B Login section. 

a. Select the following options 

i. Type of Business: Health Care Provider 

ii. Type of Health care services: Auto/PIP/Casualty Medical Claims 

iii. Reason for Contact: Medical Provider-Online Bill Claim Status – EOB  

b. After you submit and receive approval for the form, you will get two emails to complete 

registration.  

i. The first email will provide instructions and outline any additional steps you 

need to take.  

ii. The second email will include a link to create your user ID.  

iii. Once these steps are completed you can use the ID to log into the Medical 

Provider Portal and Medical Provider Claim View.  

 

 

 

 

 

 

https://b2b.statefarm.com/b2b-content
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3. Once you are logged in, click “Medical billing”.  

 

4. From the Medical billing page, click Medical Provider Portal/Claim View 
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5. From the Medical Provider Portal/Claim View click Claim search & payment details   

 

 

  Search a claim   

6. The Medical Provider Claim View will allow a search by a claim number or policy number, with the 

date of loss and the first/last name of the patient.  
a. Click the Search by Claim Number field to switch to a search by Policy Number. 

b. Click Search Explanation of Review link to search for EORs.  
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7. Medical Provider Claim View will show the claim number, cause of loss(es), claim handler 

information and payment details after a bill has been submitted and paid.  

a. Click Search Explanation of Review link to search for EORs.  

 

 

 

   No results found  

 

8. If no results are found for the searched data, the following message will display and allow the 

search criteria to be modified.  

 

 

 


