Medical Provider Portal- Explanation of Review (EOR) Search Job Aid

Medical providers can view bill status, claim handler contact information and Explanation of Reviews
(EORSs) via the Medical Provider Portal- Explanation of Review (EOR) Search on the State Farm®
Business to Business (B2B) Portal.

The bill information is only available for bills submitted through an electronic bill clearinghouse, such
as UHIN; paper bill submissions will not be displayed. Reconsidered or appealed bills will not display.

To use the application, medical providers must be registered on the B2B portal.

Business To Business Portal

1. If you are registered, access State Farm B2B web page (b2b.statefarm.com) and login with
your B2B ID and password.
e |If you forgot your B2B ID or password, click on the corresponding Forgot your B2B
user ID or password links within the B2B Login section.

2. If you are not registered, click the Need to register link within the B2B Login section.
a. Select the following options.
i. Type of Business: Health Care Provider
ii. Type of Health care services: Auto/PIP/Casualty Medical Claims
iii. Reason for Contact: Medical Provider-Online Bill Claim Status — EOB
b. After you submit and receive approval for the form, you will get two emails to complete
registration.
i. The first email will provide instructions and outline any additional steps you
need to take.
ii. The second email will include a link to create your user ID.
iii. Once these steps are completed you can use the ID to log into the Medical
Provider Portal and Medical Provider Claim View.

& Select Service  Claims ~ Payments  Lenders  Suppliers  Insurance Carriers  Medical Biling Log In

Business to business portal

Find claims, payments, policies, supplier info and more.

Authorized business partners, log in for additional B2B resources.

Log In

Forgot your B2B user D or password?
Need to register?
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3. Once you are logged in, click “Medical billing”.

s SelectService Clams Payments Lenders Supplers Insurance Carriers  Medical Biling, Login

Business to business portal

Find claims, payments, policies, supplier info and more.
= . Autherized business partners, log in for additional B2B resources.

Login

Forgot your 828 user ID or password?
' Need to register?

Select Service®

Access the tools and resources you
need to get the job done

Select option

Claim services
J Find everything you need to help with

the claims process

a

==, Home & auto lenders

Electronic payments

Manage EFT payments from State
Farm® and get answers to FAQs.

tior ~

™ Medical billing |— Other auto insurance
e [}] carriers
Access secure policy search tools Access the medical provider portal

find helpful overviews and gat help with claims billing Manage claims quickly and easiy with
these self-service options

a

N v clect optior v
aff Suppliers Rental provider
"—"—_[-) | portal
o New and existing suppliers. learn more
about doing business with State Farm Log in te aceess the rental previder
portal and review claim information
Select option ~

4. From the Medical billing page, click Medical Provider Portal/Claim View

b SekctServics  Cloims  Poyments  Lenders  Supplers Insuronce Comiers  Madical Biling Logaut

Medical Billing

Access the medical Provider Portal and get help with claims

e

billing.
Medical Provider Portal / Claim View Property & Casualty Claims
Registered providers can search for Property & Casualty medical earm about electronic billng for atuo, fire and workers
claims, review bill status. acoess i ompensation insurance.

of Reviews (EORs) and retrieve claim contact information

Health Claims What is EDI and EFT?

Find info on Electronic Data Internchange (ED) and Electronic Funds
Transfer (EFT)

Learn about séectronic biling for health insurance

Additional Resources
Need o file a claim?

Enroll in ERA / EFT Payments?

5. From the Medical Provider Portal/Claim View page click Explanation of Review (EOR) search
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Medical provider portal / Claim view

Explanation of Review (EOR) search ] Claim search & payment details ]
View associated Explanation of Reviews (EORs) and retrieve claim Search for Property & Casualty medical claims by claim or policy
contact information. number and obtain payment status.

Bill information and EORs

6. The Explanation of Review (EOR) search will allow the option of searching with the claim number,
patient’s last name or provider zip code.
a. A date range is required to be selected.
b. Click Search claim payments to view claim and payment information.

&% StateFarm

Explanation of Review (EOR) Search

Date range is required
From To

MM-DD-YYYY M1 ‘ ‘ MM-DD-YYYY B ‘

Must select a valid range

Claim Number (Optional) ‘

Should contain 7/ characters

Last name (Optional) ‘

Last Name of the patient

Zip code (Optional) ‘

Should contain 5 characters

e

Search claim payments

7. The results page will return the following information:
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o StateFarm

Explanation of Review (EOR) search results

Date range: 02-01-2025 - 09-16-2025

Claim
number

21842G8

21842G8

21842G8

21842G8

Account
i Last name 1)
number

190107HANPARSFP  HANNA

190405LBKPARA429 HANNA

190308LBKPAR2869 HANNA

19021IHANPARSFP  HANNA

Bill status 1|

Medical bill
adjudicated
Explanation of

Review created

Medical bill
adjudicated,
Explanation of

Review created

Medical bill
adjudicated
Explanation of

Review created

Medical bl
adjudicated

Explanation of

Date from 1)

03-26-2025

03-26-2025

03-26-2025

03-26-2025

8. Click View EOR to view the EORs.

&% StateFarm

Explanation of Review (EOR) search results

Date 7| Time 1) EOR 1|
03-26-2025 19:00:00
4

Search claim payments

9. Click Claim Contact to view the claim handler information and email address.
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Date to 1

03-26-2025

03-26-2025

03-26-2025

03-26-2025

»

Zip code 1, EOR 11

48071 View EOR

4807 l View EOR

48071 [ View EOR ]

48071 I View EOR

All rights reserved

Contactinfo 1

Claim Contact

Claim Contact

Claim Contact
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Claim handler

Name: Richard Rykens

Email: statefarmclaims@statefarm.com
Fax: 855-666-0558

Phone: 972-699-3975

No results found

10. If no results are found for the searched data, the following message will display and allow the search
criteria to be modified.
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&% StateFarm

Explanation of Review (EOR) Search

Date range is required
From To

09-01-2025 [ ‘

09-16-2025 = ‘

Must select a valid range

Claim Number (Optional) ‘

Should contain 7/9 characters

Last name (Optional) ‘

Zip code (Optional) ‘

Should contain 5 characters

No bills found. Please refine your search criteria.

Search Cancel

Search claim payments
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