State Farm® Shop Claim View

For Registered Shops Only

Welcome to the new and improved Shop Claim View
Additional claim information has been added including Deductible, Loss Details, link to State Farm estimate, and
additional payment details. A previously requested supplement is no longer required to view claim information.

Log in is required to view Shop Claim View

Access State Farm B2B web page (b2b.statefarm.com) and login with your B2B ID and password. If you forgot
your B2B ID or password, use the corresponding Forgot your B2B ID or Password links within the B2B Login
section. After logging in, select continue to the steps below.

1. Claim Services icon located on the home page, select Request Supplement & Shop Claim View from the
dropdown menu
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3. Shop Claim View icon on the Claim Services page
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Instructions & Guides
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Shop Claim View Job Aid

CAPA Complaint Form



Shop Claim View Homepage
The Shop Claim View homepage includes a list of claims associated to supplement requests your facility has
submitted through the B2B site within the last 30 days. From this page you can:

e View details regarding a supplement or claim by clicking the View link on the right of that entry

e Navigate through the list by using the navigation buttons at the bottom of the page

e Search for a specific claim by clicking the Search Claim button at the bottom of the page. *This no
longer requires an already submitted supplement request to view

¢ Navigate to the Request Supplement screens by selecting the Create New Supplement button at the
top of the page

Shop Claim View Homepage

Create new supplement

~
) Search claim
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Claims with prior supplement requests

Claim Number Vehicle Owner Year Make Model Actions
13-2125-2G8 Tomoko Jo 2016 Toyota Yaris L Automatic View
13-2125-2G9 Tomoko Jo 2016 Toyota Yaris L Automatic View
13-2125-2H0 Tomoko Jo 2016 Toyota Yaris L Automatic View
13-2125-2H1 Tomoko Jo 2016 Toyota Yaris L Automatic View
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Claim Details Page

The Claim Details page is reached by selecting View next to a claim listed on the Shop Claim View homepage or
by searching for a specific claim, using the Search Claim button at the top of the page. The Claim Details page
includes information on the vehicle, loss details, prior supplement requests, approved estimate versions, and
issued payments.

New Features
e Previously submitted Supplement request by your shop is ho longer required to view claim information.
Utilize the Search Claim button to view claim information on claims that do not show on your Shop
Claim View homepage.
¢ New information provided, where available, includes:
Deductible
Principle damage
If a vehicle is a Confirmed Total Loss
Loss Details
Link to State Farm written estimates
Additional Payment Details (Payment #, Type of Payment, Payment Status”
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You may route back to the Shop Claim View homepage or search for another claim by utilizing the buttons at the
bottom of the page.
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Claim Details

If you have guestions regarding the information listed, contact the claim team at the number istsd in the Control indormation section of the State Farm, Estimate

or call 800 EF Claim to cbtain the Claim comtact

Claim Mumber Vehicle Chwmer Year Maks Madsl
1321 Tomain o 2005 Toyotn Yaris L Sannmatic
New: Deductible,
Principal Damage,
Confirmed Total Loss,
and Loss Details Principal Damags Confirmed Total Loss Loss Details
200 wes Colision
Supplement Reguests
Request Submitted Amount Itemsz Uploaded Submitted By Repairer Commeantz
Supp Rscusst 1 DA/ITI02E £B00.00 3] Compien Auto Eody A
N e Tecting Subintake on 03
Supp Rsquest 1 D324 2003 5450000 1 mm‘.kﬂc' e - P023 Festing
Auts Body e Sublrtake Furm Upioss
_— . Testing Subintakes on 03
Supp Recusst 4 DarI02E £300.00 1 Amenica ‘_E'“'tc" e 14-2023 Tastivg
fute Exdy o Sunintake Form Ugoss
Showing HO o 18 1 7 ¥
IO Il Estimate Details
Farm approved ) )
estimates (when Estimate Version Diate Approved Amount
available)
Stabe Furm Sriginal nasznze 5I000.00
St Farm Suppiement WDaz0ze 52352.00
State Furrn Supplement W DArF0E S2230.00
Payment Details
Payment # Date kssued Paid Ta Payment Amount Type of Payment Payment Status
Tomoin Ao, 2304 Wendy
New: Payment 1000y WDE 2022 “Whimy Dr, Bedbmille, 1, S200.00 Maziled T Cusiomer Oubstanding
I

Number, Paid To, Type
of Payment, and

Payment Status




Navigation
The “Search Claim” navigation button allows you to search for a specific claim and can be accessed from either

the Claims Details Page or the Shop Claim View Homepage. Please include the hyphens in the claim number (e.g.

XX-XXXX-XXX).
& StateFarm

Search Claim

Verify your customer's claim with State Farm. All fields below are required.

Customer Information

Claim Number Vehicle Year ~ Vehicle Make v

Check claim

If any of the information entered does not match our records, you will receive the following error message.

Claim Not Found

The information you have entered is not correct. Please contact the claim team at the number listed in the Control information section of
the State Farm Estimate or call 800-SF Claim to obtain the claim contact.

The “Create New Supplement” navigation button allows you to create a new supplement by routing you directly
into the Request Supplement application.

e Home Profile & Settings

Request Supplement - Validate Claim

Verify your customer’s claim with State Farm. All fields below are reguired.
If & supplement is required on a vehicle make not listed, such as a trailer, commercial truck, travel trailer, recreational vehicle (RV), all-terrain vehicle (ATV), motorcyele, stake bed, or box

bed type truck, please contact the claim handler displayed on the State Farmn estimate to send an Estimate Assist assignment to you.

Claim Number @ Vehicle Year ' Vehicle Make '

Check Claim
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