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Internet applications on State Farm B2B are compatible with Microsoft Edge, Google Chrome and Mozilla 
Firefox. In order to sign the Select Service Addendum, you will need the latest version of Adobe Acrobat  
Reader.  

 
If your facility is one of multiple locations with common ownership within the same market area, a Select Service 
Addendum will need to be submitted by one of your Select Service locations. Make sure all participating and all 
non-participating locations are listed. 
 
 
Log in is required to view the Select Service Addendum 
Access State Farm B2B web page (b2b.statefarm.com) and login with your B2B ID and password. If you forgot 
your B2B ID or password, use the corresponding Forgot your B2B ID or Password links within the B2B Login 
section. After logging in, select continue to the steps below. 

1. Select Service icon located on the home page 

 

 
 

2. Access Agreements icon located on the Select Service page 
 

 
 

State Farm® Select Service® Agreement 
Addendum Job Aid 

 



                  9/8/2025                                                                                       2   

 
 
 

3. Select Service Agreement Addendum (United States) link on the Access Agreements & Addendums page 
 

 
 
 

 
Note: please turn off any “Auto Fill” features within your browser settings to prevent errors when    
entering information. 
 

4. Populate the addendum with your information and select continue  
• The printed name must match the name in your B2B profile. 

• If the name does not match, you can change it in Profile & Settings in the B2B site or                    
re-sign the Agreement with the correct authorized representative name. 

 

   
 
 
 

5.  Enter Participating Provider locations 
 

All Participating Provider locations must be individually entered. This includes the shop location for the     
B2B website you selected to fill out the addendum. Make sure all participating locations are listed. 
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6. Enter Non-Participating Provider locations 

 
All Non-Participating Provider locations must be individually entered. These are locations that have 
common ownership interest in the same market area, even if the names of the repair facilities are 
different. (Please contact your Program Administrator if you have any questions on market areas.)  
Make sure all non-participating locations are listed. 
 
 

   
 

 If you have any difficulty submitting the Agreement, please check to ensure you are using one of the  
supported browsers for B2B and your browser autofill features have been turned off. Please contact the B2B  
help desk (855-311-2681) regarding technical difficulties. 
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