State Farm® Select Service® Agreement Job Aid

Internet applications on State Farm B2B are compatible with Microsoft Edge, Google Chrome and Mozilla
Firefox. In order to sign the Select Service Agreement, you will need the latest version of Adobe Acrobat
Reader.

Log in is required to view the Select Service Agreement
Access State Farm B2B web page (b2b.statefarm.com) and login with your B2B ID and password. [f you forgot

your B2B ID or password, use the corresponding Forgot your B2B ID or Password links within the B2B Login
section. After logging in, select continue to the steps below.

1. Select Service icon located on the home page

Select Service® Claim services
|g- E‘".I I

Access the tools and resources you Find everything you need to help with
need to get the job done. the claims process.

Select option v Select option ~

Home & auto lenders Medical billing
e
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Access secure policy search tools and Access the medical provider portal
find helpful overviews and get help with claims billing
Select option v Select option v

2. Access Agreements icon located on the Select Service page

Availability toggle Auto repair facility survey

Manage your shop’s availability to receive assignments. Complete and submit the repair facility survey.

Access agreements

Access agreements, addendums and helpful job aids.

3. Select Service Agreement (All States) link on the Access Agreements & Addendums page

Agreements & Job Aids

Select Service Agreement Job Aid

Select Service Agreement (All States)
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Note: please turn off any “Auto Fill” features within your browser settings to prevent errors when
entering information.

4. Populate the agreement with your information and select continue
e The printed name must match the name in your B2B profile.

¢ |f the name does not match, you can change it in Profile & Settings in the B2B site or
re-sign the Agreement with the correct authorized representative name.

Please provide the following details for the PDF to be generated

Provider Hame Streat Addrecs City

MNarme of Repair Facility Repair Facility Address Enter City

State P Code Phone Nurnber

Select a State e Enter Zip Enter Phone n
° Please add a valid ZIP code e Flease add a valid Phone Rurnbsr

Printed Mame of Authorized Repregantative Date

Enter Name 09/08/2025

A eonfirmation Email will be sent to the following address|| G 7 2.« cmei acdress has changed, please go to Profile and Settings

to update your information
_/’ B ‘\_
| Cancel |
-"\._ _;’.

5. Select Service Agreement PDF
e Review the document in its entirety.
e Once read, select the appropriate radio button that applies to your selection.
e Click Submit.

+ Please review the document in its entirety.

+ Secroll down below the document and click one of the radie buttons to either accept or decline the agreement or addendum.
+ Click the SUBMIT button.

+ If you have questions, please contact your Program Administrator.
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State Farm- Select Service® Agreement

This Select Service Agreement (hereinafter *Agreement’), and if applicable and attached, the Schedule of Provider Locations
Addendum (herainafter “Addendum’) outlines the understanding between State Farm Mutual Automabile Insurance Company and its
subsidiary and affiliated companies, (hereinafter “State Farm™ or “we’), and I .
(heremafier ‘Provider”). In consideration of the mutual promises and representabions contained herein, the parties agree fo the
foliowing provisions:

.f:: By clicking this button. | understand that | am electronically signing this agreement and | agree to be bound by its terms

i/’ ‘\\
< Back \ Cancel )|
g e

If:) By clicking this button, | understand that | am declining to sign this agreement at this time.
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If you have any difficulty submitting the Agreement, please check to ensure you are using one of the
supported browsers for B2B and your browser autofill features have been turned off. Please contact the B2B
help desk (855-311-2681) regarding technical difficulties.

NOTE: If your facility is one of multiple locations with common ownership within the same market area, a
Select Service Addendum will need to be submitted by one of your Select Service locations following this same
process. Make sure all participating and non-participating locations are listed.
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